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SAFTI FIRST warrants that their products shall be free from defective material and comply with SAFTI FIRST’s published
Quality Specifications and Inspection Standards for a period of ten (10) years from the date of delivery provided that said
products have been installed and maintained in accordance with SAFTI FIRST’s installation instructions and published
maintenance recommendations.

This warranty is limited to the replacement of defective material and shall be determined at the discretion of the manufacturer
as to what action to take.

SAFTI FIRST extends the SuperLite 1-XL IGU manufacturer’s warranty to the immediate buyer. The conditions of this
warranty for the SuperLite I-XL IGU glazing material are as follows:

The supplier warrants its immediate buyers for a period of ten (10) years from the date of delivery that under normal
conditions, the free vision though the SuperLite I1-XL IGU glass will not be adversely affected.

The warranty is subject to the following provisions:

e A liability under this warranty is limited to free replacement (at the manufacturer’s discretion) of defective glass and
shall not extend to any other damages in connection with defective glass. Installation of the replacement glass is not
covered under this warranty.

e The warranty shall not apply to units which have not been handled in accordance with normal conditions of use, or
units which have been subsequently processed or modified in any way, or units which have been subject to any
damage affecting the bond of the SuperLite I-XL IGU units.

e  The manufacturer’s liability will also not apply in cases where defects are not reported within 30 days after they have
become recognizable by the initial buyer or by a subsequent buyer or by the users of the building into which SuperLite
I-XL IGU has been installed. Liability will therefore expire at the latest 30 days after the expiration of the warranty,
also if the defect has not been recognizable before expiration of the 10-year warranty period. Any glass replaced or
repaired under this warranty is limited by the original warranty period and shall not be extended beyond the original
ten years.

e  Furthermore, the conditions for quality complaints according to the manufacturer’s general conditions of sale for
export shall apply.

o If SuperLite I-XL IGU is exported to a country other than where the initial delivery has been made, the warranty will
only be valid if the manufacturer has accepted this exportation.

e Building and safety codes vary widely throughout the world. SAFTI FIRST does not control nor will it be responsible
for the selection of product supplied by others, configurations, or the glazing materials used in the manufacture of its
door, window or wall systems. SAFTI FIRST makes no other warranties or representation, either expressed or
implied, concerning product fitness for a particular purpose. SAFTI FIRST will fabricate to dimensions shown on
approved drawings but will not take responsibility for failure of submitting party(s) shop drawing dimensions against
job site conditions. In no event will SAFTI FIRST be liable for direct, indirect, special or consequential damages
including but not limited to loss of profit or use.

e SAFTI FIRST reserves the right to inspect or have returned all products alleged to be defective excluding shipping and
handling costs.

e SAFTI FIRST makes no other warranty, expressed or implied, regarding its products.
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